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Sir 



OFFCW 



Patent 



In the above^derrtmed application, please recognize Jrinath^in w^n f^ ^ 

R69- No. 44.14^ > as associate attorneyyagent with full power to prosecute this application to maKe 
alterations and amendments therem, and to transact ^1 buslnees in the U.Sw Patent and Trademark Office 
connected therewith. 



Please address all future communications to: 



HBWLETT-PACKARD COMPANY 
Intellectual Property Administration 
P.O. Box 272400 

Fort Collins, Colorado 90527-2400 



( ) I hereby eenify that thb correspondence Is bdng 
dsposltod With thft Unitod Stalq9 Postal S^rvica as 
fi/st dasa m»tl In in envelope addrossed to: 
Commissioner for Patmtft, Aiaxandrta, VA 
22313-1450 



Dote of Deposit: 



or 



) I hereby certify thdt this papgr tc bofriQ facslmae 
transmitted to tne Patent and TfademerK Offieo on 
the date shown below. 

9-17-2003 

Oateoff^csimite: 703,746-7239 



Respectfully submitted, 
Qlming Chen et al 



Typed hfane: 
Signature:^ 



Be Henry 



Doyd E Dakin, Jr. 

Attorney/Agent for Appticant(3} 
Reg. No. 38,423 

Date: 9-17-2003 
Tetophone No.: (650) 867-2296 
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Fax: 2 8 1 -5 14-7 T 3 7 (Direct) 
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To: USTPO Petition 


From: 


Be Henry 


Fax: 703/746-7239 


Pages: 


^1^^ Of 


Phone: 


Date: 


9/17/2003 i 


Re: 10991148-1 (09/523446) 




OLAP-Based Cusbomer Behavior Profiling 
Method and System 


□ Urgont x For Review □ Pin 


no Commciit 


□ Please Reply □ Please RecrycU 



• Convnents? 

Ladies and Gentlemen: 

Transmitted herewith ts an Appdntment of Associate Attomey/Agent Please process it In your usual 
and customary manner 



Thank you for your assistance. 
^yfenry 



CEtetXFXCAarE of TRAHSfeCISSXOK 



I hereby certify that: tiixa cor«ej;pondBnoe ±s tetn? facsijnlle tran^Mnittod to the mUtcd 
States Patent and TradCTkark Office Oa Septemiber 17, 2003 . 



Be Henry 



Confiderrtfafily Note: The documenta acccmpanying tfiis focsimae transmrssion contan infomiatiop from Hewlett-Packard 
Cornp€inyVMhidifeoonfkferifialarprtviegGd. TTie iiformation is intencfed to fcw for the use of the ind^^ 
trarttmi&$ion sheet. If you are not the intended reccpient, be aware that sviy disdosue, copying, dktritxjtion or use of the contents 
of this l^xed irrformatiQn t& proMbfeed. If you have received this f^carnOe in error, ple^ notify us t>y telephone ImmecSatety so that 
we can arrange fbr the retiieval of the original documents at no co£t to you. 

If you do not receive all the pages, or if there is any drfficutty in receiving, please call: 
281 ^18-6992 and ask for the operator named above. 
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